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VS- PTC- 300
Firmware (FW) Update

1. USB FW UPDATE PROCESS

Please note that you can upgrade the firmware through USB or the Webpage.

This manual will guide you through both methods.!

Version: VUAxxx     FW File: .up

1.1  Preparation

1.2  Place the FW file inside a folder which should be named ‘FW’,  
	 then place the FW folder in your USB drive.

 

 

 

    
 

VS-PTC-300 PC or LaptopPower adapter/  
power cord

USB Disk 
(Format FAT 32)
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1.3  Insert the USB drive into the USB port on VS-PTC-300.

1.4  Go to [Setting] > [About Device] > [USB Flash Drive].   
	 Choose the firmware file you placed in the USB.

1.5  You will find the firmware file you have stored in the USB Flash Drive section.

1.7  After the upgrade process is completed, the VS-PTC-300 will restart automatically. 
1.8  Go to [Setting] > [About Device] to verify your firmware version.

1.6  Once you click on the firmware file, the screen will display that the update is in progress.

2. WEBPAGE FW UPDATE PROCESS

2.1  Preparation

2.2  Connection

 

 

  
 
   

 

VS-PTC-300 PC or LaptopEthernet Cable

 

Switch or Router 

 Ethernet Cable Ethernet Cable Ethernet Cable

Switch or Router

 Ethernet Cable 
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2.5  Navigate to the Firmware section to verify your current firmware version.

2.6  Drag the file here or click “Click to upload” to choose the firmware file you have 		
	 stored on your computer.

2.3  Ensure your PC or laptop is on the same network segment as the VS-PTC-300. 

2.4  Type the IP address of VS-PTC-300 in your browser to access the login page.

User: admin
Password: 9999
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2.7  After pressing the Start Upgrade, the upgrade process will be initiated.

2.8  Once the upgrade is completed, an “Update Successfully” window will appear.

2.9  After refreshing the webpage, come back to the Firmware section to verify your  
	 firmware version.
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