VC-A50P Firmware(FW) Upgrade Instruction

Please contact Lumens FAE Department through e-mail to get the proper FW before
upgrading.

There are two ways to upgrade the FW of VC-A50P.
1. FW Upgrade by Ethernet Cable
2. FW Upgrade by USB Cable
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FW Upgrade by Ethernet Cable

1 Device and Tool Preparation
1.1 Please prepare following devices and tools before FW upgrade.
VC-A50P PC or Laptop

Power adapter and power cord Ethernet cable

2 Connections for FW upgrade
2.1 Connecting via switch or router
2.1.1 Please ensure the [Ethernet]-->[DHCP] in the menu is ON.

Ethernet Cable Ethernet Cable
a C a PC

C— - 9
|

Switch or Router

Laptop
—
Ethernet Cable a ? PC
w ' Laptop

2.2.1 The IP address of the computer should be changed so that it is in the same
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network segment as the camera.
E.g.: 192.168.100.x (default of the camera)

Internet Protocol (TCP/IP) Properties 27X

General

You can get IP settings assigned automatically if your network supports
this capability, Dthemwise, you need to ask your network administrator for
the appropriate IP settings

() Obtain an IP address automatically

(%) Usge the following IP address

|P address: 192 . 168 .100.100
Subnet mask: 255 255 .255. 0
Default gateway: 192 168 .100. 1

3 FW Download Procedure
3.1 Open the IE browser, and enter the URL of VC-A50P in the address bar.
You can check the IP address from [Status]-->[Ethernet] in the menu.

é Full HD IP PTZ Camera - Internet Explorer

@ﬂ [ nip192.166 4 12
HWEFR REE #®AT) BHS¥EW IAM RHBEH

**Note:
3.1.1 “WebPlugin” must be installed at the first time. Please install the program
according to instructions on the screen.
3.1.2 Please login the computer as Administrator to install it.
3.1.3 After completing installation, please refresh the page.
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3.2 Enter the account and password to get started
Account: admin
Password: 9999

/& Full HD IP PTZ Camera - Internet Explorex

& - O O] ¢/ [ Foll HD IP PTZ Camera. X
HWEF REE BNV BOKREE IAD RE®

Al

username [
password [
Select Language ﬂ

M Remember Password

Login

3.3 Select [Maintenance] and click [Select files...] to select the FW “VIL1xx.bin”".

£ NDIHX-PTZ1 Full HD IP PTZ Camera - Internet Explorer

@ @ [ 192168412 O x| ¢ L. x \_I

WEE WHE WAV SOREG) IADO KBEE

VC-A50P .
Maintenance

FW Upgrade Error Log System Service
e Live View
L Add/Edit Users
{S} Settings
video Firmware Upload
Camera
Picture

Audio

oo ==

Network 1

&, Maintenance
(@ About

3.4 FW download started. (Around 3 minutes taken)

Lumens



A hi1p//192168.4.12/08ng

GEF HARE @AV ZNEFAQ IAM

VC-A50P Maintenance

FW Upgrade Error Log System Service

e Live View

L Add/Edit Users
{&} Settings

video Firmware Upload

Camera

Picture

Old Firmware Version : VHR029i

Audio New Firmware Version : VHR101

Date / Time

Network

o Maint System is upgrading now, please don't restart system
aintenance

(@ About

3.5 During the FW download, it will request for the Account and Password again
because the default password is changed in the new FW.
Account: admin

Password: 9999

o‘ L] 192168.4.12 s o-clpm

VC-A50P Maintenance

FW Upgrade  Errorlog  System Service
e Live View
A Add/Edit Users
{6} Settings
Video
Camera
Picture
Audio
Date / Time
Network

&, Maintenance

(@ About

3.6 FW upgrade is success.
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VC-A50P Maintenance
FW Upgrade Error Log System Service

a2« Live View

L. Add/ Edit Users
{6} Settings
Video Firmware Upload

Camera
Picture Old Firmware Version : VHR029i

Audio New Firmware Version : VHR101
Date / Time

Network

— Firmware upgrade is success!!
aintenance

(® About

3.7 Check the FW version from [About]-->[Firmware Version]

O@D 192168.4.12/1s el o-c¢lp

SEF #ARE BBV ZNEFQ IAM DEH

VC-A50P About
Camera 1D

e Live View
* Add / Edit Users Firmware Version
{c} Settings SN

Video

Camera

Picture

Audio

Date / Time

Network

* Maintenance

(@ About

3.8 Please do the [Factory Reset] to ensure the procedure is completed.
[Maintenance]-->[System Service]-->[Reset]
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QE o

SxF HRE

NDIHX-PTZ1
Maintenance

FW Upgrade Error Log System Service

Live View
Factory Reset

Add / Edit Users
s Factory Reset
Settings e’ ey

Video
Profile S - Conformance Test
Camera

Picture Mode Apply

Audio
Date / Time

Network

\ Maintenance

() About

3.9 Click [Yes] and the unit will reboot.

Maintenance

FW Upgrade Error Log Message

Do you want to do the Factory Reset?
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FW Upgrade by USB Cable

1. Device and Tool Preparation
1.1 Please prepare following devices and tools before FW upgrade.

VC-A50P PC or Laptop

or

Monitor USB to Micro USB cable

Power adapter and power cord

2. Connections for FW upgrade
2.1 Plugin the power cord and connect the camera with a monitor.
2.2 Connect the camera (USB port) with a PC/ Laptop

PC
‘ P Micro USB-USB Cable ~
| ® = @é I‘| o Laptop
! | P — - = _;“_:—7'\_ U‘J
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3. FW Download Procedure
3.1 When the micro USB cable connected, it will be detected as a USB device.
Please enter [My Computer]-->[Removable Storage] and select proper Disk.

oG i < . e
sy Computer » - 4y .
,_U_ i L ———
Organcze » Sytern propertaes Unvrited o¢ change 8 progrem Map network drrve » -
o Favortes ¢ Hard Disk Drives (2)
2. Recent Places Local Dk (C) Locat Disk (Dx)
B Downloads "’  em— | e— g
¥ L1 GB free of 789 S free cd 6539
4 Libeanes # Devices with Removable Storage (1
+ Docurnents
Mt &
DVO Drwee ()
e Pxtores e
H videos
QQ Momegroup
B Computer
& tocal Dk (C)

< Local Dk (D)
S Network

& Computer

3.2 Make sure the disk is empty and save the FW “VIL1xx.bin” into the disk
3.2.1 If there are files in the disk, please delete all the files first.

R

(/\/"'" » Cemputer » Removable Disk (J:) =S

C———
| Owpenge » Sytem propertes Unrstall o (hange 8 program Map netaork drrve » e v

& Fovortes
2 Recert Places
8 Downicedy

 Lcanes VIL1XX.bin
* Documents
. M
 Pxctures
B videos

o} Homegoup
B Computer

& Local Dk (C)
o Local Duk (D)

N Nietaca

& Computer
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3.3 Press [Menu] on remote control and select [System]--> [FW Upgrade]--> [On]-->
[Enter].

N Ll B

FW Upgrade « On »

- |

- -
S

)

3.4 FW is detected with the red circle running on the screen. ( 10 seconds taken)
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3.5 FW download started. (Around 1 minutes taken)
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Firmware upgrade

3.6 FW download finished. Please unplug and reconnect the power cord to take effect.

Firmware upgrade

3.7 Do the [Factory Reset] from webpage to ensure the procedure is completed.
Please refer to chapter 3.8 in page 7.
4. Check FW version on OSD
4.1 Power on the unit and press [Menu] button on the remote control
4.2 Select [Status]
4.3 Go to [System] on the last page.
4.4 Check if the FW version is correct.

Exposure [ System ] 8/8(Up/Down

. Prompt
White Balance P
IR Receive

Picture Motionless Preset
Pan Tilt Zoom Tally Lamp
D-effect

Auto Focus
Ethernet

Audio Enable

System Language
Status Output Mode
Control Device

Protocol

Factory Reset

FW Upgrade

Serial No:

Firmware Version VIL101c
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